AHKeTa /151 OIIPOca moJiy4dartesieil yejayr 0 KauecTBe YCJ0BHI 0Ka3aHMA YCJIYI OPraHU3allusiMHM COLMAJIbHOM
chepsl

YBaxxaeMblIif y4acTHHUK orpoca!l

Ompoc TPOBOAUTCS B IENSX BBHIIBICHUS MHEHHS TpaXkIaH O KadeCTBE YCIOBHM OKa3aHUS YCIyT
OpraHm3alysIMHU COITHALHOTO o0cmyxuBanus KpacHospckoro kpas. Iloxayiicta, OTBETbTE Ha BOTIPOCHI aHKETHI.
Baiie MHEHHE MO3BOJIMT YJIYYIIUTh Pa0OTy OpraHM3aluil COIMAILHOTO OOCITY)KUBAaHUS U TOBBICUTH KauyeCTBO
OKazaHWsI YCIyr HaceleHuto. ONpoc MPOBOAWUTCS aHOHMMHO. Bamm ¢amuims, UMs, OTYECTBO, KOHTAKTHBIC
TenedoHbl yKa3pBaTh HeoOs3aTenbHO. KOH(PHUICHIIMATBHOCTh BhICKa3aHHOTO BamMu MHEHUS 0 KaueCTBE yCIOBHIA
OKazaHUs yCIyT OpraHU3alusIMU COIMATBHOTO OOCITYy)KHBAaHUS TapaHTUPYETCS.

1. Ilpu nocemennyu oprauu3anuu odopamaauch au Bol k nHdopManuu o ee AesiTeJLHOCTH, pa3MellleHHOH Ha
HH(OPMANMOHHBIX CTEH/IaX B MOMEIEHNUAX OpraHu3anumn’?

[] Jda [ ] Her (nepexon k Bonpocy 3)
2. YnoBjieTBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHI) HH(OPMANUH 0 JeSITEJHHOCTH
OpraHu3aluM, pa3MeleHHol Ha HH(OPMAIMOHHBIX CTEHAAX B IOMEIleHNH Opranu3anuu?

[] Ha [ ] Her
3. Hoab3oBanucy gau Bbl opuuManbHBbIM CalTOM OPraHM3alMH, YTOOBI MOJY4YMTh HHGOPMALUIO O ee
aesiTeqIbHOCTH?

[] da [] Her (nepexon k Bonpocy 5)
4. YnoBjerBopeHbl JH Bbl OTKPBLITOCTHIO, MOJHOTOH W JOCTYNMHOCTHI0 MHGOPMAIUM O AeATETbHOCTH
OpPraHu3alnuy, pa3MellieHHOH Ha ee 0()MLHATBHOM caiiTe B HHPOPMALMOHHO-TEJIeKOMMYHHKAMOHHOM CeTH
"UuTepHer"?

[ Ja []Her
5. CBoeBpemeHHO Ju Bam ObL1a mpemocTaBiieHA YCJIyra B OpraHu3amu, B KoTopyi Bbl oOpaTuiucek (s
COOMBEMCMEUU CO BPEeMEHeM 3anuci HA NpueMm K CReyudanucmy (KOHCyibmayuro), ¢ 0amou 20CRUmAanu3ayul
(Ouaznocmuuecko2o  UCCIe008AHUS), CO  CPOKAMU,  YCMAHOGNEHHLIMU — UHOUBUOYATALHOU  NPOSPAMMOL
npedoCmagieHus COYyUAIbHbIX YCye, u npovee)?

[] Ha (ycmyra mpemocTaBieHa CBOEBPEMEHHO UIIM PaHEE YCTaHOBIEHHOTO CPOKA)

[[] Her (yenyra npenocrasiena ¢ 0no3jaHuem)
6. YaoBJjerBopeHbl Jii Bbl KOMGOPTHOCTBIO YCJIOBHIl NMPEIOCTABJIEHUSI YCJAYr B OpPraHM3allUM (Haiuuue
KOM@PDOPpMHOILL 30Hbl OMObIXA (0HCUOAHUS), HATUYUE U NOHATNHOCHb HABUSAYUY 8 NOMEWeHUY OP2AHU3AYUU, HATUYUe
U 00CMYNHOCMb NUMbEBOU 800bl 8 NHOMEWEHUU OP2AHUZAYUU, HATUYUE U OOCMYNHOCIb CAHUMAPHO -2USUEHUYEeCKUX
nomewjeHuti 8 Opeauzayuu, Y008IeMBOPUMELbHOE CAHUMAPHOE COCMOAHUEe NOMEWEeHUll Opeanu3ayull;
MPAHCROPMHASL OOCMYNHOCMb OP2AHU3AYUU (HATuYUe 00uecCmeeHHo20 MPAHCHOPMA, NAPKOBKU), 00CHYNHOCHb
3anucu Ha nonydenue yciyeu (no menegoHy, Ha oguyuanbHoM cavime op2aruzayuu, nocpeocmeom Eounozo
nopmana 20¢y0apCmeesHbIX U MYHUYUNANbHBIX YCILye, NPU TUYHOM NOCEeWeHUl 8 pecucmpamype Uiy y CHeyuaiucma
opeanuzayuu) u npouue yciosus)?

[] Hda [] Her
7. UmeeTe Jin Bol (W11 JIM110, 3aKOHHBIM MPeACTABUTENIEM KOTOPOro Bbl siBjisieTech) YCTAHOBJIEHHYI0 TPYIITY
HHBAJITHUIHOCTH?

[] da [] Her (nepexon k Bompocy 9)
8. YioBj1eTBOpEHbI JIH BBI 10CTYNHOCTHIO NPEI0CTABIEHHUST YCJIYT ISl HHBAJIUI0OB B OPraHu3amumn?
Ja [ ]Her

9. Y,JIOBDTBOPQHLI Ju Bbl [100poxkenaTeJbHOCTBI0O M BEKJIMBOCTBI0 Pa0OTHHKOB OpPraHHU3AlNH,
o0ecreYHBAOINUX HENMOCPEJACTBEHHOE OKa3aHHe YCJYrM NpH o0palleHHH B OpraHu3ainuio (Bpauw,
conuajgbHble Pa0GOTHHKH, PAOGOTHHKH, OCYHIECTBJISIIONINE JKCIEPTHO-PeAOHIUTANIMOHHYIO JHMATHOCTHKY,
NpenoaaBaTe/in, TpeHepPbl, HHCTPYKTOPHI, 0HOIHOTEKAPH, IKCKYPCOBOIbI U MPOYHe padoTHUKM)?

[] Ha [ ] Her
10. VYnoBiaerBopeHbl Ju Bbl 100pokKeJaTETbHOCTHI0O W BEKJIMBOCTHI0O PAa0OTHMKOB OpPraHu3aluu,
00ecneYnBAKIINX HEMOCPEACTBEHHOE OKA3aHUE YCJIYTH MPH 00pallleHuH B OPTaHU3AIUI0 (8paull, COYUATbHbBIE
PAOOMHUKYU, pPAOOMHUKY, OCYWECMENAouUe IKCHEPMHO-PeabUIUMAyUoORHyI0 OUAZHOCMUKY, Hpenooasame,
MpeHepbvl, UHCIMPYKMOPbL, OUOIUOMEKAPU, FIKCKYPCOBOObL U Npoyue pabomHuxu)?

[] Ha [] Her
11. IToab30oBajuch Ju Bbl KaKUMH-JIN00 TUCTAHIUOHHBIMHM CIIOCO0AMHU B3aMMOJEICTBHSI ¢ OpraHu3amueit
(TenedoH, ANMEKTPOHHAS MOYTA, JIEKTPOHHBIA cepBuc ((hopMma A MOJaYd AIIEKTPOHHOTO OOpaleHus (kaioObl,
TIPEIIOKEHNS), TIOJIYICHUE KOHCYJIBTAIIMH IO OKa3bIBaeMBIM yciyram), pazmen "Uacto 3amaBaeMbie BOIIPOCH",
aHKeTa JyId ONpoca I'paXk/iaH Ha caiite u npoune.)?

[ Jda [ ] Her (nepexon k Bompocy 13)



12. YnoBJieTBOpeHbI JiH BbI 100p0:KeIaTEILHOCTHIO M BESKIHBOCTHI) PA0OTHHKOB OPraHU3aIiH, C KOTOPLIMHA
B3aHMO/1€iiCTBOBAJIM B IMCTAHIIMOHHOI (popMe (110 TenedoHy, IO ANEKTPOHHOM MOYTE, C TOMOIIBIO AJICKTPOHHBIX
CEepBHUCOB (11 TOJAaYM JIIEKTPOHHOTO oOOpameHus (KanoObl, TPEANIOKEHUs), MOMYYEHHs] KOHCYIBTAIlMH IO
OKa3bIBAEMBIM YCIIyTaM) U B MTPOYHUX AUCTAHIIMOHHBIX popmax)?
[] Ha [ ]Her
13. 'oToBsBI 11 BBl pekoMeHI0BATH JAHHYIO OPTAHU3AIUIO POACTBEHHHKAM W 3HAKOMBIM (U1 Mo2u Ovl Bol
ee peKomMeH008amn, eciu bvl ObLIA BO3MOIICHOCHb 8blO0PA opeanuzayuu)?
[ Ha [ |Her
14. YnoBjieTBopeHbI Jin Bbl OpraHn3anmoHHbBIMH YCJOBUSIMH NMPETOCTaBJIeHUs] YyCayr (rpagukoM padoThl
opranuzaunuu (MoJapa3jeieHus, OTAEJbHbIX CHENUAJNCTOB, MNEPHOANYHOCTHLI) TPHUX0Ja CONHMAIBLHOIO
PadoTHMKA Ha IOM U MPOYHeE); HABUTalUeld BHYTPH OpPraHu3anuu (Hajudne nHGOPMAIMOHHBIX Ta0JHYeEK,
yKa3zaTeJjieil, CHTHAJIbHBIX Ta0J/10, HH(POMATOB U Mpoyee)?

Pt [ ] Her

15. YnoBieTBopeHsl Jiu BbI B 11€J10M YCI0BUSIMU OKA3aHHSI YCJIYT B OpraHu3anuu?

[] Ha [] Her

16. Bamu NpEeaJ0KeHU MO yJIYyYICHUI0 yc.]'IOBI(lﬁ OKa3aHuA yCJIyr B Z[aHHOﬁ opranv3anuvm:

Coo0mmuTe, NokKaNyiicTa, HEKOTOPHIE CBeAeHHs O cede:
17. Bam noJ

E]My)KCKoﬁ D Keunckuii
18. Bam Bo3pact (yxkaxure ckoJ1bK0 BaM nmoJiHbIX J1€T)

Bbaarogapum Bac 3a yuactue B onpoce!

3anoJiHseTCS] OPraHU3aTOPOM ONPOCA WM AHKETEPOM.
1. HazBaHHe HaCeJIeHHOT0 MYHKTA, B KOTOPOM NPOBe/IeH ONpoc (HAMUIINTE)
r. KpacHosipck, yn. Boponosa, 1. 14/3, mom. 60

2. Ilo1HOe HA3BaHME OPTAaHM3ALMHU COLHUAIBHOIO 00C/AYKUBAHNS, B KOTOPOil MPOBeIeH ONPOC MoJiyyaresiei
yCJIyr (HanmummTe)

ABTOHOMHasI HEKOMMepUecKasi opranuzamys "KpacHOsSpCKuii IEHTP COUAIBHOTO 00CTYKUBAHNS HAaceIeHH "



